One patient, one story.
Connected care.

How to download and join your Telehealth office visit

Video Client is a secure video platform to allow providers and staff to conduct a Telehealth office visit with
their patients. Patients with MyChart will be prompted to echeck-in and will join the meeting via MyChart.
Patients that do not have MyChart will be sent a link via email and will be called by the front desk staff to
check in over the phone. You can join via your computer or Smartphone. Supported Browsers include
Chrome, Firefox and Edge. If you do not have the supported browser, you will be prompted to download.
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Thanks for using eCheck-In!

The information you've submitted is now on file.

@ It's time to start your video visit!
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Hardware Test: Success

You're ready for your video call.
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Patients without MyChart:
1. You will receive an email with a link to join the Telehealth visit.
2. If your browser is supported (Chrome, Firefox and Edge) you will be able to connect automatically.
3. Click Join Call
4. If your browser is NOT supported, you will be asked to download a supported browser. Follow the
prompts to download.
a. Once downloaded, you will need to click the link in the email again.
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You're ready for your video call.
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