With nearly 170 providers
representing 24 specialties

= and locations throughout five
Riverside counties, RMG continues to

© | expand to meet the changing
Ambulance Services ) needs of the communities

Number of individuals served: Riverside serves.

(not including community events)

/7,596

Unreimbursed cost:
$7,659,956

Healthcare Education
and Training

Number of individuals served:

2,215

Unreimbursed Cost:
$95,444

+ Riverside Community
Health Centers

Number of individuals served by the Hopkins Park,
Momence and Kankakee clinics:

10,935

Unreimbursed cost:
$1,836,115

Recruitment
of Physicians A

Number of new providers: _ " . .
Riverside continued its awareness emphasis on early

detection of lung cancers throughout the year by

13

Unreimbursed cost:
$893,991

providing educational events, risk assessments and free
lung cancer screenings to qualified individuals. The initiative
continues to result in the detection of lung nodules, often an early

indicator of cancer, in a significant number of those screened. Riverside
continues to educate and conduct screenings in the community reinforcing
the benefits of early detection for various conditions including lung cancer, breast
cancer, heart disease, peripheral artery disease, diabetes and more.

Riverside Financial Assistance

6,530 5945 566

L. Approved Denied
Applications
Submitted

1 Missing documentation

2 Income exceeds limits

3 Patient is eligible for Medicaid
4 Application not completed

5 Patient uncooperative

Advancing
Sustainability

Riverside Healthcare is committed to the ongoing reduction of its carbon footprint.
With more than 2 million square feet of medical facilities across a 60-mile service area,
Riverside is implementing system-wide efforts to improve its regional carbon footprint,
which began earnestly in 2010. Since 2016, over 40 health system projects, including
supply chain and waste management, have been advanced using lean healthcare
quality principles. Riverside operationalized a new utility plant in 2020, built to Energy
Star standards. The system continues to take advantage of advanced practices with
automation control capabilities and recycles 85% of hospital water usage. Riverside
annually participates in Grumman/Butkus’ Hospital Energy and Water Survey.

For more information about Riverside's commitment
to the community and these services and programs go to
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Riverside’s Economic Impact on
Kankakee County, IL (2022)

EMPLOYMENT IMPACT - Total Impact: 4,947
INCOME IMPACT - Total Impact: $376.4 million

A Message from Our President

Access. It's a powerful word in healthcare.

Community Health Partnership Priorities:

Access to Care
Prevention and Primary Care
Social Determinants
Chronic Disease

Providing outstanding care is at the core of what we do at Riverside. But key
to the equation is making sure the community has access to that care. That
means putting clinics and facilities where they are needed and staffing them
with the appropriate providers and support staff. It also means creating
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programs and initiatives that meet the community need and reach out to all aTE (L)
sectors of our ever-changing populations. SALES AND RETAIL - $180.7 million OS .
This report represents what Riverside does to eliminate barriers to care for the SALES TAXES - $11.3 million . Behavioral Health

communities we serve. The numbers indicate the investment we make in P (% . Lo

that effort. More than that, however, this report tells the story of how the Riverside is Kankakee

women and men of Riverside are dedicated to the idea of access to care, and  Phillip Kambit, President and CEO (ounty’s |argest emp|oyer_ 2,780 Emp|0yees
work hard every day to make that a reality.

% Substance Use
Mental Health
P Trauma Awareness and Prevention

of Riverside’s services are provided Employment and Education
to the elderly and the poor—some of Job Skill

MISSIO" Health care ImpaCt on the Community the area’s most vulnerable citizens. Employability

Life is a remarkable journey. Career Ladder
Surgery Cases \ Surgery Cases

Health impacts every step — how we connect with others, how we express our potential, how we pursue our dreams.
A C— —

At Riverside, our mission is to provide healthcare experiences that are just as remarkable.
We do this for each and every person, regardless of their personal or economic circumstances.

We offer our highest thinking, our kindest touch and our strongest commitment to excellence. outpatient ||'|patie|'|t St t' t' I . f t‘ f °
Intearity. Excell duiStiCal Information 1or primary
COI'e Values ntegrity, cxcelence, 7 d d .
VISI 0 n 697 Population Median Poverty Unemployment
c |
To deliver healthcare to those we serve with ease, quality, and a personal touch...Always. Newbor Total Patlent Outpatient County " Estzi(l:lzazt od 20!;(7‘_,%31 201";!;%21 ZO'F ;—1:2e021
Deliveries Encounters Visits g g
320 345 Kankakee 106,074 $61,664 13.4% 5.4%
J ' Ford 13,249 $55,011 11.2% 4.4%
Grundy 53,041 $81,764 6.6% 3.5%
Iroquois 26,473 §58,481 10.6% 4.4%
Subsidized Health Services: $44,185,068 Bocker's ospil RviowBckor's ASG Reviow |
° e 0
Uncompensated Care: $16,338,588 1 00 Best Places to Livingston 35,521 561,419 1.7% 3.6%
Work in Healthcare
Government Sponsored will 696,757 §95,751 7.9% 3.2%
: : . Indlg.ent Health Care: $3,814,277 AMERICA'S oo | T - %
In 2022, Riverside advanced efforts to address health equity Charity Care: $1,738,788 & HEALTHIESTEMPLOYERS
in our community. Some of those initiatives included: Financial Assistance: $1,277,552
Volunteer Services: $229,573 Native Median Poverty
Conducted health Conducted four Worked with Labor & Submitted lllinois Participated in the Education: $95 444 MAGNET White Black Latino American Income Rate
equity trainings for unconscious bias Delivery staff on an Hospital Association’s National Diversity Hcation: Y Il RECOGNIZED Local Profile™ 2022 2022 2022 2022 2017-2021  2017-2021
Riverside’s Senior trainings with ongoing special project  Advancing Health Equity ~ Council Index to Donations: $107,551 o Comuty Berei >
Management Team Riverside’s Leadership,  to address Infant Progress Report, measure and bench- Language Assistance Services:  $68,938 __ AMERICAN NURSES Kankakee . . . . .
and the Riverside Medical Staff and Mortality metrics. identifying first year mark our commitment 0 hg . ? 612 361_5 Million County 81% 1 15.2% | 11.6% | 0.5% 961,664 13.4%
Medical Center residency/fellows’ updates for reducing to diversity and ther: City of 0% | 060 | 7179 " - .
Board of Directors. program. health disparities and inclusion based on . " T Kankakee 77 .07 A7 4% ) L0
equity across all River- CEO engagement, UL T R 361.5 Mllllllll
side demographics. corporate initiatives, mecanConmuntySuvey 2017 20
pOIiCiES, and programs. https://data.census.gov/cedsci/




